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System supporting
network enterprise business activities 

via electronic communication

• Network Enterprise or especially SME:
– Business activities (CRM, ERP, workflow, document 

flow)  are done using , MS Office, email and internet
– Information overload
– Need for active and context sensitive information 

provision
– System which can evolve with organization

• Objectives
– To create framework supporting business activities,  

collaboration and information sharing in network SMEs
– Information resources processing (documents, 

communication, intranets, databases)
– To deliver information to user in context

• Potential Innovation
– Content in Context => email as context sensitive 

medium for information provision
– Extendable templates for different business models
– Not changing way of working in organization
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Future steps 

• Looking for partners:
– Academic (business oriented modelling, 

information processing, semantic web) 
– Industrial (SMEs, applications, development)

• Contribution to other proposals in areas:
– Collaboration and information sharing
– Information processing and active context 

sensitive information provision
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Contact details

• Ladislav Hluchy, Michal Laclavik
• hluchy.ui@savba.sk, laclavik.ui@savba.sk
• http://ikt.ui.sav.sk/, http://www.ui.sav.sk/parcom/
• Institute of Informatics

Slovak Academy of Sciences
Bratislava, Slovakia

• Research focus
– Intelligent and Knowledge oriented 

Technologies
• Experience from IST:

– 4 project in FP5
– 7 project in FP6
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